
We collect personal information from you, including 

information about your: 

 name 

 contact information 

 billing or purchase information 

We collect your personal information in order to: 

 take, process and deliver orders from our website. We can also add you to our mailing 

list if you choose to do so. 

Providing some information is optional. If you choose not 

to enter payment information or delivery address, we 

will be unable to ship products.. 

You have the right to ask for a copy of any personal 

information we hold about you, and to ask for it to be 

corrected if you think it is wrong. If you’d like to ask 

for a copy of your information, or to have it corrected, 

please contact us at orders@nanadunnandco.co.nz. 

Returns policy: If you are not completely happy with any 

of our Nana Dunn & Co products you are welcome to return 

it for an exchange or a full refund by emailing 

orders@nanadunnandco.co.nz 

Complaints policy: All complaints should be directed to 

orders@nanadunnandco.co.nz 
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